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1 1 | Ad | 14510 ==z He]ojui]|Global Hoteliar Manner 33 | 712]2 3|5 | 249y
: 1 A" | 09060 |Adde Rooms Division Management | 3 | 3 | A% | 3 | 5 | 2 | TE@AIEYH
2 | Ad | 08313 |ZRIZ2EANE  |Hotel Front Office 313 A% |3 5] 2| 394498
) Al 14687 | YE(3]BKI) Japanese Conversation 3) | 3 | 3 | AF 4 | 4 2 FEAIEH}IY
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&% %(ESX)% #E57 [ Y& Subject / Descriptions
S2H o Global Hoteliar Manner
IAAE A FEE e 7|2 A (AL, 271 | Understanding of etiquette and protocol in
270, t3t 2 2 AbdH)e skl Elo) business and social settings including dome
712 A 498 HUg w z=e]o)r} £A ok stic and international common courtesies, g
(235) | & nmlzU2 o HofA] tisiAE =o)gth | reetings and introductions, communications
and dining etiquette. Basic manners and s
kills required for serving hotel guests are
also discussed.
A A e Rooms Division Management
51 sHo Z2E oHXA doF 31279 5| Working knowledge of operations and sales
A8t} A Ad3 #Ed BERA 9 J93A9 A related to rooms division including a hotel
(@52)  wkzQl Z o FHa}ol %‘é{]% Xl*-l% &5 | front office, registration, and housekeeping.
A7},
SYTZEAHR Hotel Front Office
zHo ZR2EQ %32 A4 @ ZEE YA |The organization, duties, and administration
e o] F2 Y (A 5=, A, A= of a hotel front office. Examines the va
(352) &A Aok, YolELUE, 1AH)SE ¢ |rious jobs in the lodging front office, and
Eil=g procedures for reservation, registering, che
ck-in and check-out, night audit, and acco
unting.
a3 NE A A H] 29 o] 3 Customer Service
AQas | (235) T Aol MulaggeR I4F 1, A3 Subjects for understanding and learning ser
1764

JEONJU UNIVERSITY ﬁ ——

The Place for Superstars



THAEIZEX| SR - 25t - 2 E435 20}
=EZSHAMMH|ADIOZIENS
Zubol] AMu)2 Q18 £8 F7FE 3 Q). | vices for customer satisfaction.
guAe o] s 92 Aulz F2 7Y
A
ojol Auz FFAYlA FAEIAE A
S5 ddl Anl~ OPEJJr M2 A7 59
< ASATIL aAVZS T AH2E
Agstr] el A4 7HAE SHtEA <
AAN7IH A 2eRRIEE 7H] AEA R~
do s SEE S 9l
U H013]3Q3) Japanese Conversation (3)
AU AJee] gge JRo I3 AF This course aims to encourage students to
A5 speak Japanese precisely. The course uses
(442) various teaching materials such as textboo
ks, comic, music, and so on, putting emph
SR = asis on listening and writing.
3}sta} o Ho] 3 3H4) Japanese Conversation (4)
JAT 3] ggs dEo I3 A This course aims to encourage students to
A5 speak Japanese precisely. The course uses
(442) various teaching materials such as textboo
ks, comic, music, and so on, putting emph
asis on listening and writing.
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